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Care Systems
Version 9 Upgrade
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Steps to upgrading an existing
Care Systems 9 installation

G

caresystems

3 A e e

the complete
management solutnn
for #ged care

Computer Software Specifically Designed for

Aged Care Management

Disclaimer

This document is meant as a guide only and should not be taken as a definitive instruction. It is the user’s sole
responsibility to ensure that the operational procedures adopted for Care Systems software are appropriate for their
facility and achieve the desired result.

Care Systems' Support Services may be used to supplement and clarify the information in this document. Care
Systems' normal support charges will apply.
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Choosing Which Installation to
Download

Determining your current version.

About AssetCare @

AssetCare

Yersion 9.04.00
Database Yersion : 90400.0008

To determine the current Version of your software, log on to a Care Systems application, and choose
menu selection Help — About.
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Clients running Version 9.03.04 or above

If you are running Version 9.03.04 of the Care Systems suite or above, you may download just the
caresys9.exe file from the website. This file can be found at
http://www.caresystems.com.au/downloads/v9.05.00/caresys9.exe. To install Version 9.05.00 please
follow the instructions found later in this document in the section labeled Care Systems Installer on
Server. If you have previously successfully installed the Care System 9 client, there is no need to re-run

the caresys9client.exe file.
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Clients running 9.03.03 or earlier versions

If you are running an earlier version of the software, you must download the full installation file, as some
additional prerequisite files are required to upgrade to Version 9.05. The full installation can be found at
http://www.caresystems.com.au/downloads/V9.05.00/installcd.zip.

The following instruction assume you do not have a Zip utility installed, and will rather use the Windows
Compressed Folders application. If you have a compression utility, please refer to your support
documentation to determine how to extract this file.

Download this file to your caresys\programs folder on the server, and double click on it.

I8 installCD.zip

File Edit Wiew Favorites Tools Help

eBack - -\_‘:l l.ﬁ pSearch H__ Folders v

address |2 CCareSys\ProaramsinstalcD zip v| G
Type Packe... Has.. Size  R... Date
Folder Tasks Wi Redist File Folder 0KE OKE 0% 27/05/2009 9:32 AM
" Setup Inforf.. 1KE Mo LKE 16% 17/09/2007 10:40 AM
% application 47,308... Mo 47,3... 89% 12/06/2009 4:44 PM
. ¥ tpplication 10,705... Mo 10,7... 1% 12/06/2009 4:45 PM

application 12,985... Mo 13,0... 1% 24/05/2007 2:32 PM
application 5z,012... Ma 52,0... 81% 17/08/2007 5:14 PM

File and Folder Tasks

[ Move the selected items
Copy the selected items
¥ Delete the selected items

oOther Places

| Programs
My Documents
\d Iy Metwork Places

Details

Select all files in the folder, and click Extract all files.
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Extraction Wizard E|

Welcome to the
Compressed (zipped)
Folders Extraction
Wizard

The extraction wizard helps you copy files
fram inzide a ZIP archive.

To continue, click West,

uexw |[ Cancel

Click Next to continue the extraction.

Extraction Wizard

Select a Destination —
Filez inzide the 1P archive will be extracted to the lacation you

choose,

Select a folder to extract files to.

Filez will be extracted to this directany:

Browse...

Extracting...

]

[ < Back ” Mest » l[ Cancel ]

Modify the extracted directory if necessary (recommended for advanced users only), and click next to
extract the files to this folder.
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Extraction Wizard

Extraction Complete
Filez have been successfully extracted from the ZIF archive.

directarny:

C:ACareSyshProgramshinztallCh

[V]iShow extracted files

Prezs finizh to cantinue.

Filez have been succeszsfully extracted to the following

To zee your extracted files, check the box below:

¢ Back Finizh

] [ Cancel

Click Finish, and double click the Caresys9.exe or Caresys9client.exe to install the relevant files as per

instructions in the sections below
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Preparing to Upgrade

Introduction

Before you upgrade your existing Care Systems 9 programs and database, it is strongly advised that a
backup of your database & programs is taken.

Database backups can be run using DBcare

Backups of program files can be made by simply copying the contents of the programs folder to a backup
location.

Instructions for backing up your database/s and program files follow.

Database Backup (from the DBcare user guide)

Creates a backup of the database connected to the selected ODBC connection.

It is important to remember the backup will be saved on the computer hosting the database server. This means the
backup will be saved to a path relative to the computer hosting the database server.

SERVER CLIENT
i DBJ | ¢ Connection to DB m
= ‘

If a Backup is run from Client and the saved to the location ‘C:\Backup’ then the backup will be located on the
Server’s hard drive at ‘C:\Backup’.

SERVER CLIENT
DB|| Perform a Backup w
N to ‘C:\Backup’
Server now contains Client does not contain
backup in ‘C:\Backup’ backup in ‘C:\Backup’
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-‘:‘ DBcare

File  Options  About

e @>

‘_ Backup
Database Utilities .
Creates a backup of the databasze connected to the selected DDBC Connection. As the @l W
o Backy backup will be created by the server, the backup location is a path relative to the server, ;
(= et
iw Restore ~
iy validate & Optimise 0DBC Connect@_| MM | > o r\ ,
———————— | S
(B Mew Scheduled Backup )
=] Scheduled Events Backup to:
@ Compare Databases (%) Last backup location

— 7\

TIED 6 |
! N/

B ! . A
— O—C

Ll 4ppend date to filename

¢ | Lomprezs to Zip fils

q

N\
Backup Iocation:d\ )—( 6 ) |
Nt
(D)—==D
[ ]
1. ODBC Connection: Used to select the SQL Anywhere 9 database you wish to backup.
2. Default Location: The second text box is used to specify the name to give the backup. The default
location can be changed in General Configuration.
3. Browse: Used to browse the folder hierarchy on the server computer to choose a backup
location.
4.  Append Date: Appends the current date to the end of the chosen name.
5. Compress to Zip: Saves the backup as a Zip File.
6. Backup Location: The absolute path on the server where the backup will be saved.
7. Backup: Start creating the backup.
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An Example of the Backup Process

A backup of ‘caresys9’ is to be taken, so this is selected from the ODBC connection list.

The backup name will be ‘caresys9Backup’, the “Default location” radio button is clicked and ‘caresys9Backup’ is
entered.

“Append date” is selected so the backup date is easily identified.

“Compress to zip file” is selected to save disk space.

“Backup location” shows the name of the file and where it will be saved. The form now looks like this:

Database Utilities Backup
Backup Creates a backup of the databasze connected to the selected ODEC Connection. As the backup will be created by the
server, the backup location iz a path relative to the server.
Restore
Validate & Optimise
Mew Scheduled Backup ODEC Connection: | caresysd v
Manage Scheduled Events
Backup to:

Management () Last backup location
Preferences .

(&) Default location: |D:\D atabazetcaresps\BACKILIPY caresysSBackun |

() Custom location: | [:\D atabase'caresys\BACK U P caresys |

Append date to filename
Compress ta Zip file

Default directo .
Path of database i i Backup file
A A
4 \ ~

Backup location: |D:\D atabazetcaresps\BACKUPYcaresys Y -MM-DD zip |

L ]

When the backup is run, YYYY-MM-DD will be replaced by the current date.
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Program Files backup

In Windows Explorer, select the folder where the Care Systems 9 programs are located.

Right click and select

New> Folder

& C:\caresys\Programs9
Edit

File

‘\) Bac

View Favorites

address |59 Ci\caresys\Programs9

Other Places

) caresys

() My Documents

% My Computer

&3 My Network Places

Details

Programs9
File Folder

File and Folder Tasks 87

Create a folder called “programbackup” or similar

&
=

programbackup

CEX

File Falder

15/06/2009 5: 15 AM

Tools  Help /?,'
t? p Search [L Folders -
v ] Go | Links >
Mame ~ Size  Type Date Modified fad
[C)DataLink File Folder 13/06/2009 §:57 AM
[C)DBcare View R File Folder 15/06/2009 5:04 AM
[C)HICORline File Folder 13/06/2009 8:58 AM
() Install Arrange Icons By » | File Folder 13/06/2009 8:57 AM =
[C)Reports Refresh File Folder 13/06/2009 8:58 AM
() Uninstall = G TREE File Folder 27/05/2009 2:40 PM
[@lasstcare.q  Customize This Folder... Application 10/06/2009 10:30 AM
asstcare.pt Paste PED File 2/04/2009 4:18 PM
@AsstLib.dll Paste Shortcut Application Extension  10/06/2009 10:30 AM
.}_]Asmst.rpt Undo Copy Ctrl+2 RPT File 2/04/2009 4:18 PM
2 lastastlrpt RPT File 2/04{2009 4:18 PM
2 AstBatch.rg KJSYN Checkout... RPT File 2{04/2009 4:18 PM
2] AstCat.rpt | FE TortoiseSN * | RPTFile 2{04/2009 4:18 PM
AstDis.rpt
%_]J A:tGlrsplr:th Properties ‘ @ Shorteut
N T oyl N
WCMDP &2, dll 1,952 KB Application Extension  7/11/2008 4:13 PM
WiCPDDAZ, dl 140KE Application Extension 7112008 4:13 PM
WiCPDPAz4, dil 1953 KB Application Extension 7112008 4:13 PM
Wi oI, dil 2,488 KB Application Extension  26/05/2009 3:33 PM
#PExplorerBar.dl 140KE Application Extension  13/11/2008 &:43 &M

Select all files in the folder (you do not need to include any sub-folders in your selection). Approximately

400 files should be se

lected.
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Select Edit> Copy

& C:\caresys\Programs?

Links **

v|Go

& My Hetwork Places

Details

393 items selected,

Miew  Favorites  Tools  Help
Undo Rename Chrl4Z2
eatch H__'“ Falders -
Cuk Chrl+% =
Paste Chel+Y Name &
Paste Shortout [)DataLink
Copy To Folder... IC)DBcare
Move To Folder... I HICORlne
) Install
Select Al . Chrl+-A [ programbackup
Invert Selection CDReports
i My Computer Uninstall

Help

Size

632 KB
160 KB
786 KB
104 KB
234 KB
233 KB

e VR

earch H_:" Folders v

Type

File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
Application
PED File
Application Extension
RPT File
RPT File
RPT File

DOT Fils

Date Modified
13/06/2009 5:57 AM
15/06/2009 5:04 &M
13/06/2009 5:58 AM
13/06/2009 5:57 AM
15/06/2009 5:15 AM
13/06/2009 5:58 AM
Z7105/2009 2:40 PM
10/06/2009 10:30 AM
2)04/2009 4:15 PM
10/06/2009 10:30 AM
2i04/2009 4:15 PM
Z2I04/2009 4:18 PM
Z2I04/2009 4:18 PM

20N4MNng 4.10 DR

|

Wiews  Fawvorites  Tools
IIndo Rename Chr+Z
Zut Chrl+
Copy ChrlHHC

Paste Shaortcutk

Copy To Folder, ..
Maowe To Folder. ..

—_lo oL oAl el aom

rambackup
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Care Systems Installations

Care Systems Installer (on Server)

Run from the installation CD:

\caresys9.exe

Care Systems 9 (9.04.00) Setup A=l

Welcome to the Care Systems 9
(9.04.00) Setup Wizard

This wizard will guide wou through the installation of Care
g (S Systeris 9 (904,000,

i

! caresy stems It is recormended that vou dose all ather applications

before starting Setup. This will make it possible to update
relesvant system files without having to reboot wour
compuker,

lick, Mext to continue.,

uext:b | [ Cancel

Click Next
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Care Systems 9 (9.04.00) Setup W=1.3
License Agreement h
Plzase review the license kerms befare installing Care Systems 9 ! @
(9.04,00), i caresyste '-"s‘

Press Page Down ko see the resk of the agreement,

ICare Systems M
LICENSE AGREEMENT

Terms and Conditions

1. DEFINITIONS
"Licensed Product” shall mean any licensed computer programs
(complete ar incomplete) comprising the software, programs, or any w

If wou accept the kerms of the agreement, click. I Agree to conkinue, You rmusk accepk the
agreement ko install Care Systems 9 (9,04,00),

[ < Back ” I Agree l [ Cancel

Check the License agreement, and click | Agree to continue.

Care Systems 9 (9.04.00) Setup A=1.3

Syztem Requirements ’ ‘
The Fallowing components are required ko run Care Swskems 9 1 @
{9.04.00), i caresyste msg
Toinstall or upgrade a component, click its Install butkon, Click Mext ko continue,

Reguired Components
Microsaft Windows 2000 or [ater: PASSED
Administrative privileges: PASSED
rlimirnini Detected

Microsoft Daka Access Components: | 2,8 2.8 Irskall

Microsoft MET Frarnework: 2.0 2.0 [ Instal |
Jawva Runtime Environment: 1.5 1.6 Irskall

S0L Anywhere Studio 9; DETECTED Inskall

Crystal Reparts Basic Runtime 10,5 | DETECTED [ Install ]

< Back ] Mext > | [ Cancel ]

If the Crystal Reports Basic Runtime 10.5 in Not Detected, click the install button.
See detailed instructions on installing this component in the section below.

Once all required components are installed, click Next to continue.
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Care Systems 2 (9.04.00) Setup [ZII@[‘S__(I

Medicare Online Claiming R equirements m
S

The following components are required for Medicare Online !
Claiming adminiskration, i carasyste '-"i

These components should only be installed on the server and the Online Claiming
administratar's computer, Ta install a companent, click its Install buttan, Click Mext ko
cankinue.

Cnling Claiming Administrator Components

PKI Certificake Manager: MCT DETECTED | Install

< Back ]E-__L'-J_‘ext:b d [ Cancel

If this computer is to be used to Administer the MediCare online claiming function, install the
PKI Certificate Manager if it is not already installed.
See detailed instructions on installing this component in the section below.
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Care Systems 9 (9.04.00) Setup W=1.3

M edicare Online Claiming Requirements ’ (‘ ‘
£S5

The Fallwing components are required for Medicare Online !
Claiming administration, i canesystem ‘s‘

These companents should only be installed on the server and the Online Claiming
administrakor's computer, To inskall a component, dlick its Install button, Click Mext to
conkinue,

Cnline Claiming Administrator Components

PEI Certificate Manager; LATEST YERSICMN

< Back ][ Mext = ] [ Zancel

Once the certificate manager is installed, click Next to continue.
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Care Systems 9 (9.04.00) Setup A=1.3

Third Party Components h
G

The Fallowing components are required to run Yision, 1

{ cangsyste '-"s‘

These compaonents should only be installed if wou have a Yision license and wank ko inskall it
on this machine

Third Party Components

Yisian: NOT DETECTED | [ Instal |

< Back ]uext} | [ Cancel

If required, click the install button to install Vision for Excel. Otherwise, click next. If you are
uncertain whether to install Vision, please contact Care Systems Support. See detailed
instructions on installing this component in the section below.

Vision does not need to be installed as part of the standard Care Systems 9
installation.

Note: The Vision installer is not included in all copies of the Care Systems 9 installation CD.
If the Vision installer is not present, the following message will appear when the Install button
is clicked:

Care Systems 2 (2.04.00] Setup fgl

@ The Vision setup File was not found at the expected locatation:
W caresys)| YE20090 Vision) setup, exe

Please contact Care Systems to obtain a copy of this installation,

If this occurs, please contact Care Systems for assistance.

If the installation completes, the screen will display as follows:
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Care Systems 9 (9.04.00) Setup W=1.3

Third Party Components h
G

The Fallowing components are required ko run Vision, !

i cargsyste 'r‘s‘

These compaonents should only be installed if wou have a Yision license and wank ko inskall it
on this machine

Third Party Components

Yision: IMSTALLED [ Instal |

< Back ]uext} | [ Cancel

Click Next to continue.

Care Systems 9 (9.04.00) Setup A=1.3

Choose Components h
G

hoose which Features of Care Swstems 9 (9.04.00) vou wank ko !
install, i caresyste T‘s‘

Check the compaonents you wank ko install and uncheck the compaonents you don't want ko
install. Click Mext to continue,

Select components ko install: Care Swetems Description
Client Installers
Report Viewer
DEcare
Space required: 360.5MB
< Back ” Mext = l [ Cancel

Select all options and click Next to continue.
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Care Systems 9 (9.04.00) Setup

Choose Start Menu Folder h
G

Choaose a Skark Meru Folder For the Care Systems 9 (9.04.00) !
shiorkouts, i caresyste 'r‘s‘

Select the Stark Menu Folder in which you would like to create the program's shorkouts, You
can also enter a name to create a new folder,

Care Syskems 9

7-Zip

Accessaries

Acronis
Adrminiskrative Toaols
aYis Free 5.5

Care Syskems

are Svskems 8

[

_are Svskems 9
Cisco Syskems YPM Client
Creative

Games
Infor Perfarmance Managerment L

< Back ” Install l [ Cancel

Click Install to continue

Care Systems 9 (9.04.00) Setup

Installation Complete ’ ‘
(S

Setup was completed successFully, 1

{ cangsyste T‘s‘

Completed

Skipped: namespace.jar ”
Skipped: saxong-dorn, jar B
Skipped: saxond,jar

Cutput Folder: CHiCareSys\ProgramsiHICOnline! Client\LogicPack,

Skipped: MedicareAustralia-AgedCareACFI-1-0.jar

Skipped: Medicaredustralia-AgedCareCammon-3-0,jar

Skipped: Medicarefustralia-agedCareCommunity-3-1,jar

Skipped: Medicarefustralia-AgedCareResidential-3-1.jar

Execute: CVYWYIMDOW S system32imsiexec. exe quiet [i "T:linstallationshinstallRedist. ..
Create Folder: CiCareSys\ProgramsiUninstall

Created uninstaller: )\ CareSwsiProgramstninstalliuninst, exe

Completed

A

< Back ancel

Click Next
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(& Care Systems 9 {9.04.00) Setup

S

caresystems

|
H
A
:

Completing the Care Systems 9
(9.04.00) Setup Wizard

Care Syskems 9 (9,04,007 has been installed on wour
compuker,

Click. Finish ko close this wizard,

< Back Einish ancel

Click Finish.
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Care Systems Client Installer

Run:
caresys9client.exe from the CD.

Care Systems 9 Client (9.04.00) Setup

S

caresystems

A

Welcome to the Care Systems 9
Client {9.04.00) Setup Wizard

This wizard will guide wou through the installation of Care
Systems 9 Client (9.04.00),

It is recommended that vou close all okher applications
before starting Setup. This will make it possible ko update
relesvant system files without having to rebook wour
compuker,

lick, Mext to continue.,

uext:: | [ Cancel

Click Next
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Care Systems 9 Client {9.04.00) Setup =3

License Agreement h
G

Plzase review the license kerms befare installing Care Systems 9 !
Client (9.04.00), i :Irl:;':-tr:'-"s‘

Press Page Down ko see the resk of the agreement,

Care Systems| »
LICENSE AGREEMENT

Terms and Conditions

1. DEFINITIONS
"Licensed Product” shall mean any licensed computer programs
(complete ar incomplete) comprising the software, programs, or any w

If wou accept the kerms of the agreement, click. I Agree to conkinue, You must accepk the
agreement ko install Care Systems 9 Client {9.04,007,

[ < Back ” I Agree l [ Cancel

Check the License agreement, and click | Agree to continue.

Care Systems 9 Client {9.04.00) Setup =3
Syztem Requirements ’ w
The Fallowing components are required ko run Care Systems 9 ! @
Client (9.04.00), i :Irl:;':-tr:'-"s‘
Toinstall or upgrade a component, click its Install butkon, Click Mext ko continue,
Reguired Components
Microsaft Windows 2000 or [ater: PASSED
Administrative privileges: PASSED
rlinirmun Detected

Microsoft Daka Access Components: | 2,8 2.8 Irskall

Microsoft MET Frarnework: 2.0 2.0 [ Instal |

Jawva Runtime Environment: 1.5 1.6 Irstall

S0L Anywhere Studio 9; DETECTED Inskall

Crystal Reparts Basic Runtime 10,5 | DETECTED [ Install ]

< Back ] Mext = | [ Cancel ]

As with the server install, click the Install Button to install Crystal Reports Basic Runtime 10.5 if it is not
already installed. Once installed, click next. See detailed instructions below for installing this component.

Once all required components are installed, click Next to continue.
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Care Systems 9 (9.04.00) Setup E||E|E|

M edicare Online Claiming Requirements ’ r W
ES]

]

The Following components are required for Medicare Online !
Claiming adrministration, i care ;;':-I.r:'-"s‘

These compaonents should only be installed on the server and the Online Claiming
administrator's computer, Tao install a component, click its Install button, Click Mext ko
conkinue,

Cnline Claiming Administrator Components

PKI Certificate Manager: NOT DETECTED | Install

< Back. ]uext} | [ Cancel

If this computer is to be used to Administer the MediCare online claiming function, install the PKI
Certificate Manager if it is not already installed. See detailed instructions on installing components in the

section below.

Care Systems 9 Client (9.04.00) Setup M=

Medicare Online Claiming R equirements r(\‘
S

(]

The following components are required for Medicare Online !
Claiming adminiskration, : :Irl:;.':-ln:'-"s‘

These companents should only be installed on the server and the Cnline Claiming
administrator's computer. To install a component, click its Install butkon, Click Mext bo
cankinue.,

Cnline Claiming Administrator Components

PKI Certificate Manager: LATEST YERSION | Inskall

= Back ]uext} | [ Cancel

Once all Online Claiming components are installed, click Next to continue.
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Care Systems 9 Client {9.04.00) Setup =3

Third Party Components h
G

]

i caresyste '-"s‘

These compaonents should only be installed if wou have a Yision license and want ko inskall it
on this machine

The Fallowing components are required ko run Vision,

Third Party Components

Vision: NOT DETECTED [ nstal |

< Back ]uext} | [ Cancel

If required, click the install button to install Vision for Excel. Otherwise, click next. If you are uncertain
whether to install Vision, please contact Care Systems Support. See detailed instructions on installing
this component in the section below.

Vision does not need to be installed as part of the standard Care Systems 9 installation.

Note: The Vision installer is not included in all copies of the Care Systems 9 installation CD. If the Vision
installer is not present, the following message will appear when the Install button is clicked:

Care Systems % [9.04.00] Setup [‘$_<|

@ The Yision setup file was nok found at the expected locatation:
W' caresys| YE20090 Visiom setup, exe

Please contact Care Swstems to obtain a copy of this installation.

If this occurs, please contact Care Systems for assistance.

If the installation completes, the screen will display as follows:
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Care Systems 9 Client {9.04.00) Setup =3

Third Party Components h
G

The Fallowing components are required ko run Vision, !

i caresyste 'r‘s‘

These compaonents should only be installed if wou have a Yision license and want ko inskall it
on this machine

Third Party Components

Vision: INSTALLED [ nstal |

< Back ]uext} | [ Cancel ]

Once installed, click next to continue.

Care Systems 9 Client {9.04.00) Setup =3

Choose Components h
G

Choaose which features of Care Swskems 9 Clisnt (9.04,000 wau !
want ko install, i ¢aresyste T‘s‘

Check the components you wank ko install and uncheck the components you don't want ko
install. Click Mext to continue,

Select companents ba inskall: Dlzsizltn

Report Viewer
DEcare

Space required: 31.2MB

< Back ” Mext = l [ Cancel

Select all options and click Next to continue.
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Care Systems 9 Client {9.04.00) Setup =3

Server Installation Path h
G

Choaose the Folder containing the Care Syskems 9 program files, !

i caresyste 'r‘s‘

Care Systems 9 Client will be linked ko the program files in the following Folder, Ta link to a
different falder, click Browse and select another Folder, Click Next ko continue,

Destination Folder

| T:\programs| | Browse. ..

Space required: 31.2MB
Space available: 2264.0GE

< Back ” Mext = l [ Cancel

Check the installation path points to the caresys\programs share on the server

and click Next to continue.

Care Systems 9 Client {9.04.00) Setup W=l.3

Choose Start Menu Folder h
G

hoose a Start Menu Folder For the Care Systems 9 Client !
(9.04,00) shorkcuks, i EIH'S;.':-ltTi

Select the Stark Menu Falder in which yau would like ta create the program's sharkouks, You
can also enter a name to create a new folder.

Syskems 9 Client

7-Zip

Accessaries

Acronis

Adrminiskrative Toaols

aYis Free 5.5

Care Syskems

Care Syskemns &

Care Syskems 9

Cisco Syskems YPM Client
Creative

Games

Lirne\Wire w

[

< Back ” Install l [ Cancel

Click Install to continue
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Care Systems 9 Client Setup

Installation Complete ’ ‘
G

Setup was campleted successfully, !

i caresyste 'r‘s‘

Completed

++ Updating HIC Online log4]. properties, ”
lag4i. appender, A2 File=T: 2caresys/programs3 HICOnline/Client fLogfeasyclaim. log...
Delete file: T:\2caresysiprogramsMHICORIne! ClientiLibllogd], properties

Rename; T:h2caresysiprogramsHICOnlne! ClientiLibinsgFd. tmp- =T 2caresysiprog, ..
Adding T:\2caresys\programsMHICOnlineyClientiLib ko HIZOL_LIE_PATH

Adding T4 2caresys\programs M HICOnlinel Clientiloglzasy_cOLL.lag bo easy_api_log
Adding -Dhiconline. logicpack., dir=T:\2caresys\programsMHICORlne! ClientiLogicPack, . ..
adding -Djava.library, path=T:\Zcaresys\programsMHICOnline!Bin to easy_parmz2
Adding Dlog4j. configuration=Ffile: !}/ T:\2caresys\programs9/HIC CnlinefClient/libflog4. ..
Execube: CWINDOW S syskem3Zimsiexec, exe fquiet [i "T\2caresysiprogramsInst, ..
Created uninskaller: W INDOW S Uninst, exe

Completed

|

Click Next

Care Systems 9 Client (9.04.00) Setup

Completing the Care Systems 9
Client {9.04.00) Setup Wizard

(S Care Syskems 9 Client (9,04,00) has been installed on wour

compuker,

caresy stems Click. Finish ko close this wizard,

Click Finish
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Upgrading your database

When starting the new Care Systems 9.4 programs and connecting to your database for the first time, a
database upgrade will need to be performed. The following message will appear:

Upgrade X

€ . This database needs to be upgraded.
\,__4:‘/ You should make a backup of the database,

ME - Do not proceed past this paint unless a backup has been made!

If wou stop nowe Ehe connection process will be terminated.
Do o wish to proceed with the upgrade?

If your database has been backed up, press Yes to proceed.

As the database upgrade is processed, as screen similar to the following will be displayed. Several
upgrade file names (with name caresql???.dat) may appear in this window during the upgrade process.

File name ||::aresqIE|EISIIIE.dat
Line |31EID Cormrmand |11*'-1

When the process is complete, the normal logon screen should appear:

[ Enter User Name & Password rz|

IJzer Mame

Pazsword:

|
Cancel |

If this does not occur, please contact Care Systems for assistance.
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Appendix 1: Prerequisite Installations

Crystal Reports Basic Runtime for Visual Studio 2008

Crystal Reports Basic Runtime for ¥isual Studio 2008

__El_ Fleaze wait while ‘Windows configures Crystal Reportz B asic
l"!T-" Runtime for Yisual Studio 2003

Cancel
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Appendix 2: Optional Installations

PKI Certificate Manager Installation

The PKI Certificate Manager is only required if this computer is to be used to Administer the MediCare
online claiming function.

PKI Certificate Manager

'ou are deemed to have accepted the Terms and Conditions of this Licence Agreement wher
Wou gelect the "Accept option or such other word indicating v'our acceptance, and/or
Wou access of download the Software,

Y'ou are advized ta read this Agreement firgt. Y'ou may wizh to seek independent advice
an the termsz and conditions of thiz Licence Agreement.

SOFTWARE LICEMNCE AGREEMEMT
eSignature AP Yersion 2.1+ and related products

BETWEEN THE v
< >
Dizagree
Click I Agree to continue
PKI Certificate Manager
Press 'Install’ to install the PKI Certificate
Manager Contol Panel Applet
Cancel

Click Install to continue
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PKI Manager Installer v2.3.11 [X]
L] E 1 files extracted successfully
[

Click Ok to exit the installation
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Vision Installation

Choose Setup Language E'

@ Select the language for thiz ingtallation from the choices below.
]

Lingdorm] w |

[ Q. l [ Cancel ]

Choose the appropriate language. Click OK.

InstallShield Wizard

Preparing to Install...
]

GQuery & Analysiz Zetup is preparing the Install=hisld
wWizard, which will guide you through the program setup
process. Please wait.

Configuring Microzoft{R] .MET Framewark,

(AR )

Cancel

Wait while the installer configures the .NET framework.
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i Query & Analysis - InstallShield Wizard E'

Welcome to the InstallShield Wizard for Query
& Analysis

The InstallShield(R) Wizard will install Query & Analysis an ywour
computer, To conkinue, clhick Mext,

WARMIMNG: This program is protected by copyright law and
inkernational kreaties,

= Back [ Mext> [ Cancel

Click Next

i Query & Analysis - InstallShield Wizard

Destination Folder

Click. Mext to install to this Folder, or dick Change ko install to a different Folder,

G Install Query & Analysis to:
Z:\Program Files\Infor PR QA

[ = Back ]| [ext = { [ Cancel

Change the installation folder if required (not recommended). Click next.
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i Query & Analysis - InstallShield Wizard

Defaulk Language

Select the defaulk language for the help and documentation,

(%) EN
O

< Back ]| Mext > [ Cancel

Select EN and click next.

i Query & Analysis - InstallShield Wizard

Setup Type

Choose the setup type that best suits vour needs,

Please select a setup kype.

All program Features will be installed. {Requires the most disk
Space.

Choose which program Features wou want installed and where they
will be installed, Recommended for advanced users,

< Back ” Mexk ] [ Cancel

Click Next
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i Query & Analysis - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click. Install to begin the installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

< Back ]| Install | [ Cancel

Click install

Connection Wizard - Query & Analysis

Product
gQLIEI":.-' & Analysis

[
|

Finish Mext == Exit Help

Click Finish
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Q' Client Setup

E-mail ] COther ]

Product | Data Source Mame Database Wersion | Datalink Aukhor | Dake Save
[ query & Analysis ¥10.0.2  Infor 2007-08-17
Cancel

Help

Languages
wizard ...

4

|

Connection Details

Product @ |
9 Test Connection

Database Add |
Daka Source Mame | ﬂ |Microsoft 0L ﬂ
Database |
| Authentication
™ SQL Server
| "
Time out 0 seconds o Ui
Click Save
L . . . I
i Query & Analysis - InstallShield Wizard |

InstallShield Wizard Completed

The InstallShield Wizard has successfully inskalled Query g
analysis, Click Finish ko exit the wizard,

« Back. Cancel

Click Finish.
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