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Why Providers
Choose Care Systems

Supporting aged care since 1984,
trusted by over 300 organisations.

Experience you can trust

Start with what you need and expand
as you grow.

Technology that grows with you

Local experts who understand
aged care, respond quickly, and
are recognised as industry best.

Australian-based support

Care Systems gives you confidence that your
operations are efficient, your compliance is covered,
and your clients receive the care they deserve. Residential

Solution

Less time on admin. More time for care.



Australia’s most trusted aged care software & support

Care Systems gives your team the tools
they need to succeed, while making
workforce management simpler.

• Master and working roster management

• Handle last-minute changes with
SMS notifications

• Award interpretation for accurate payroll

• Staff self-service portal for rosters,
leave, and availability

• Integrated payroll with STP2, tax,
super, and leave calculations

Empowered Workforce

Outcome: Payroll is
accurate, and managers
gain back valuable hours
every week.

Financial sustainability is critical
to care. Care Systems gives
leadership confidence with
accurate, real-time insights.

• General ledger and dashboards with
Excel export and Power BI integration

• Automated accounts payable with
electronic transfers and BAS generation

• Subsidy management and payment
reconciliation

• Simplified billing

Strong Financial Control

Outcome: Finance teams save time, executives
have clarity, and compliance is always covered.

Running an aged care service is
complex. Care Systems removes
the day to day administrative
stresses by providing a
seamlessly integrated platform
that manages clients, staff,
finances, and compliance.

Providers across Australia trust
Care Systems to keep their
operations running smoothly
and their clients cared for.

Care starts with care recipients, and
Care Systems makes managing their
journey simple.

• Manage enquiries, contracts,
subsidies, and billing in one place

• Simplified enquiry management and
client onboarding

• Smarter rostering with leave
management

• Built-in compliance reporting including
QFR, Accomodation Balance Report and
Care Minutes tracking

Confident Care Delivery

Outcome: Care recipients and families
feel supported as administrators spend
less time on admin and more time
on care.

“We reduced reconciliation time from
days to hours and finally have

visibility across all client billing.”
- Care Systems client
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