
HomeCare
Support At Home, NDIS & CHSP

Less time on admin. More time for care.

HomeCare gives you back time, reduces
stress, and helps your team deliver what
matters most: quality care for every client.

Why HomeCare?

• Intelligent rostering

• Travel costs are controlled, and kilometres
are calculated automatically

• Billing and payroll update instantly

• Fully Service Australia integrated

Everything you need
for new enquiries,

to plan their budget
and requirements.

Flexible
Integrated

& Compliant

Call 1800 777 549
solutions@caresystems.com.au
www.caresystems.com.au

“We used to spend hours every
day making changes. Now with

HomeCare, shifts are filled quickly,
and clients never miss a visit.”

- Care Systems client



Invoice

Finance, Claiming and Reporting
Done for you

Managing New Enquiries with Ease
Bring new clients on board without the paper chase.

The enquiries dashboard allows you to track new
enquiries and their source. Budgets are simple to
create and manage with tools that track income and
expenses. Digital care plans, assessments and
agreements can be created online and downloaded
to PDF. Contracts and documents are stored with
review dates and statistical
reporting, so nothing
is ever missed.

Empowered Workers, equals
Better Client Care

Running a modern Home Care service is complex. You are juggling rosters,
compliance, budgets, and the daily realities of supporting clients. Care System’s
HomeCare solution takes away that stress by automating the essentials so your
team can focus on what matters most, delivering quality care.

HomeCare seamlessly integrates to Care
Systems’ billing, payroll and general ledger
modules plus all relevant government portals
for Support At Home, NDIS claiming and
CHSP reporting.

The benefit of this is that the moment a worker
confirms a visit as complete in the field via
the HomeCare Mobile app, the resulting Client
Billing, Claiming, Payroll and Reporting data is
available immediately with no further action
required. No timesheets to process, KMS to
calculate or Progress note to transcribe.

Have a preferred system for finance and
reporting? HomeCare is also designed
with this in mind and has open API
technology that allows businesses
to connect to any chosen
external system.

The result: Services run smoothly,
clients feel secure, and coordinators
gain back valuable hours each week.

The result: Workers walk into each client’s
home prepared and confident, and clients
feel reassured knowing their care team is
fully informed.

When workers feel supported, they deliver better
outcomes. The HomeCare Mobile app puts
everything they need in the palm of their hand.

Workers can see their forward schedule up to 14
days ahead. They can view service instructions
and care plans, record visit status in real time,
and review client progress notes.

Smarter Scheduling and Workforce Management

Fill every shift and keep clients supported without the
rostering headaches.

A simple dashboard gives you a clear view of staff
availability, client bookings, and travel routes. With
drag and drop rostering allowing changes to be made
in seconds, workers receive updates instantly on their
mobile devices.


